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CORPORATE INTRODUCTION

OUR MISSION Hu-Friedy‘s mission is the same today as it has always been - to 
help dental Professionals to perform at their best ensuring we 
improve lives by advancing dental outcomes, smile after smile.

OUR HISTORY Since its founding in 1908, Hu-Friedy has been placing the highest 
quality and most innovative dental products in the hands of dental 
professionals worldwide. And we are still committed to advancing 
progress in the dental profession through a diverse range of 
customers in public institutions, hospitals, universities, and the 
private Corporate sector.

OUR VALUE As a company and a customer partner, we believe in supporting 
our products with world class services, support, education, and 
peer communities, helping dental professionals perform at their 
best.

OUR OFFER Our 10,000 dental instruments and products are distributed 
worldwide, including North and Latin America, Europe, Africa, the 
Middle East, Asia and Australia. Today, Hu-Friedy employs over 
700 talented and committed specialists, with more than 300 
artisans who handcraft our instruments every day.  
Our greatest success is our customer’s loyalty.  
In order to maintain our strong relationships  
with the dental community, we strive to  
consistently create and deliver new 
products and opportunities that  
ensure the best care  
for patients.
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ACHIEVING CLINICAL 
EXCELLENCE IN YOUR 
GROUP PRACTICE

 Quality solutions in products,
 efficiency, safety, compliance  
 and services

  

PRODUCTS AND SOLUTIONS

10,000 Products
ONE LEVEL OF PERFORMANCE  
 
Hu-Friedy offers a portfolio of over 10,000 products, providing clinicians with 
the right solutions at the right prices.
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For the full list of products, 
please visit HU-FRIEDY.EU
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CORPORATE PROGRAM
  

ADVANTAGES

Hu-Friedy Partner Benefits - Group Practice

THE PROGRAM SPECIFICALLY DEVELOPED FOR GROUP PRACTICES

• On-site Products Presentation
• Pre-set kitting based on clinical needs
• Continuing Education:
 1. Live Webinars
 2. Non-Surgical Instrument Sharpening Course:
  • Hand Sharpening-Clock Method
  • Automated Sharpening Device-Sidekick
 3. Armamentarium for Burnished Calculus Management:
  • Basic instrumentation for non-surgical maintenance therapy
  • Advanced instrumentation for non-surgical periodontal therapy
  • Hand instrumentation for implants and prosthetic surfaces
 4. Infection Control Course, strategies to assist in maximizing efficiency 

 and safety in the dental practice:
  • Intro and Principles of Infection Control
  • Personal Hygiene & Personal Protective Equipment (PPE)
  • Reprocessing of Dental Instruments
  • Environmental Cleaning
• IMS Check-Up
• Instrument Assessment Consultations
• Technical Service and Repair:
 1. Sharpening
 2. Re-serrating
 3. Joint Realignment
 4. Carbide Insert Replacement

PRODUCT WARRANTY 
With Hu-Friedy, you are investing in the highest 
quality which is why we stand behind our 
products and you, our customers, with lifetime 
warranties for the expected life of the product. 

IMS CASSETTE COLLECTION KITS 
This collection features a compilation of 
clinicians’ most popular procedural set-ups. 
Simply order a Collection today and receive high 
quality Hu-Friedy procedural set-ups. Create a 
professional, efficient working environment with 
the IMS total solution concept.

IMS CHECK-UP 
Hu-Friedy will provide an in-depth assessment 
of your practice’s instrument processing and 
infection prevention protocols against the 
current Guidelines for Infection Control in Dental 
Healthcare Settings. 
 

PRE-ASSEMBLED PROCEDURAL 
SETUPS 
At Hu-Friedy, we understand the value of time 
savings. That’s why we’ve introduced our 
pre-assembled procedure setups. Kits arrive 
complete and organized in cassettes saving your 
staff time and energy better spent on caring for 
your patients.

MAINTENANCE SERVICES AND 
SUPPORT 
Hu-Friedy offers instrument maintenance 
services such as sharpening and refurbishing for 
our Community Health partners and government 
institutions to protect the investment of your 
instruments. 

SHARPENING PROGRAM 
Hu-Friedy offers a professional sharpening 
program to keep your instruments performing at 
their best. 

EDUCATION AND SUPPORT 
Hu-Friedy is committed to inspiring performance 
by uniting and educating dental professionals 
worldwide, which is why we are pleased to 
offer education courses, each designed to 
inspire and expand the knowledge of the dental 
professional. Each course is led by an industry 
expert who specializes on the covered topic

  

FOCUS ON
  

FOCUS ON

ORGANIZATION & INFECTION CONTROL SOLUTIONS
The Hu-Friedy Instrument Management System (IMS) standardizes procedural set-ups allowing instruments to be transported safely and efficiently from 
chairside to storage, leading to reduced risk of sharps injuries, longer life of instruments and increased production. 

Hu-Friedy cares for your investment by providing an extensive line of infection prevention and reprocessing products and instrument reprocessing solutions 
for your dental practice. 

SCHEDULE YOUR IMS CHECK UP AND INSTRUMENT ASSESSMENT TODAY

TECHNICAL CARE CENTER
EXTENDING INSTRUMENT LIFE PERFORMANCE 

OUR DEDICATED CRAFTMANSHIP  
BECOMES YOUR ADVANTAGE

A full set of services to maximise an instrument‘s life, extend its 
performance and increase reliability and comfort for both the 
clinician and patient

SHARPENING A sharp instrument ensures positive outcomes, 
with less hand fatigue while increasing efficiency in a comfortable 
environment for the patient

REPAIRS Completed by a team of renowned technical experts to 
deliver timely repairs and reconditioning

REFURBISHING We aim to get your device or instrument back 
in your hands fast, in as close to „as new“ condition as possible

POLISHING Polishing is perfected by tech-driven processes that 
provide each instrument with an improved aesthetic quality

CONSULTANCY Tailored consultancy that is dedicated to just 
your needs. Our Customer Care team is prepared to educate staff on 
the best way to work with Hu-Friedy instruments, in order to help 
your practice perform at its best.

SHARPENING COURSE
WHY SHOULD WE STILL CHOOSE HAND 
INSTRUMENTS THAT CAN BE SHARPENED? 

LEARNING OUTCOMES

Objective: after the course the students will understand why 
sharpening is essential to best perform clinically and make the 
life of one’s instrument so much longer. Students will be able 
to choose the tools to perform sharpening (stones, manual vs 
semiautomatic ), the stone-moving technique to sharpen scalers 
and curettes, the methods to check if the instrument is sharp 
and the most common errors while sharpening.

Our Exclusive Services
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  WITH IMSWITHOUT IMS

CHAIRSIDE CLEANING

STERILISATIONSTORAGE

HOW WOULD
YOU PREFER
TO WORK?
UP TO 3 MINUTES LOST WHEN 
NEEDED INSTRUMENT IS NOT 
AVAILABLE CHAIRSIDE.
   
WOULDN’T YOU RATHER HAVE 
EVERYTHING WHEN YOU 
NEEDED IT?

7 MINUTES 
SAVED FOR EACH  
PROCEDURE =

63 MINUTES 
SAVED EVERY  
SINGLE DAY*

*based on market survey results.

PART 1 - THEORETICAL PART 

• Advantages of a good sharpening technique

• When to sharpen

• Review the anatomy of scalers and curettes

• Materials and techniques for sharpening

• Most common errors

• Q&A

PART 2 - PRACTICE ON 
              TYPODONTS
• Stones and semimechanic tools

• Checking techniques

• Sharpening stone-motion manual  
technique of scalers and curettes


