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HU-FRIEDY SHARPENING ASSISTANT
| An Alexa Skill available with all Amazon Echo products
WHITE

Your FREE personal sharpening assistant!*
Get more details:

goo.gl/iL7riY

(URL is case sensitive)

Using your Amazon Echo device, get step-by-step
instructions for sharpening any Hu-Friedy scaler from
Alexa. No more frustration or wondering what the right
technique for a specific scaler is supposed to be, Alexa will
walk you through the process. It’s as easy as just saying
the scaler name, then follow along.
* Amazon Echo are only available in certain regions. Please refer to your Amazon Website to check availability in your country.

Visit us online at hu-friedy.eu
Manufacturer: Hu-Friedy Mfg. Co., LLC | 3232 N. Rockwell Street | Chicago, IL 60618 | USA
Customer Care Department: Free Phone 00800 48 37 43 39 | Free Fax 00800 48 37 43 40
Website: Hu-Friedy.eu
©2018 Hu-Friedy Mfg. Co., LLC. All rights reserved.

FABIO MOLINARO
VP and Managing Director EMEA and Africa

For over 20 years, Fabio Molinaro has led Hu-Friedy EMEA in its commitment to delivering a
dental total solution that comprehends service, education, consultation and support before and
after sales service. We asked him to share with us the secrets of Hu-Friedy’s advanced technology
and constant innovation in the field.

Fabio, what message do you want to convey
to Clients and Partners visiting Hu-Friedy at
the Europerio 2018?
The Europerio 2018 gives Hu-Friedy another precious opportunity to implement
the vision to become a Total Solution Partner for clinicians.
Not only the best quality products, but also a whole range of services including
a keen attention to education from the earliest stage at the University, with a
dedicated Program, throughout the entire profession of the clinicians.
Some of our products are the result of the Company’s strong commitment to
innovation, driven by a deep understanding of the real needs of our customers,
for example the still innovative Everedge 2.0 Technology, the new Titanium
Implant Scalers we have just launched and the complete Swiss Perio Kit, created
in collaboration with Dr. Rino Burkhardt: there’s no better choice than this kit for
Periosurgical work.
Furthermore, concerning our robust and “evergreen” Instrument Management
System Solution, in this Magazine you will find some of the most interesting
IMS Stories about proficient dentists who shared their experiences after having
implemented the Hu-Friedy Solution.

What is the secret of Hu-Friedy’s
innovation and what is its role in Europe?
The collaboration between the most influential dental professionals and the
Hu-Friedy engineers is the secret for our continuous innovation that, combined
with the talents of our team of experts all around Europe, Africa and Middle East
referring to the European locations based in Frankfurt, Tuttlingen and Milan,
allows us to anticipate the needs of our customers in every country and build a
customised solution.
One of the latest example of technological tools created to improve the efficiency
of dental professionals is “Hu-Friedy Sharpening Assistant”, an Alexa Skill
available with all Amazon Echo devices that can guide you step by step through
the instrument sharpening process thanks to its vocal instructions or even
tutorial videos: you just need to say to Alexa the instrument name and then,
follow along. Even with an history of over 110 years since its foundation, Hu-Friedy
always tries to keep updated with the new technologies.

This seems an innovative tool and a great
addition to Hu-Friedy's total solution.
How has the dental community responded?
Dental Professionals across Europe have enthusiastically favoured this
approach and reconfirmed their continuous trust and support to Hu-Friedy.
We are constantly working to further develop new partnerships with the very
people involved in the industry, such as key opinion leaders, specialists, private
practitioners, universities and educators.
Our role implies a focus on education and innovation, clinical partnerships, postsale service and support for the clinicians to perform at their best. Contributing
to the success of our customers is the best reward for us.

INDEX
Page 2

|

Page 3

|

Page 4

|

EVEREDGE 2.0

Page 5

|

Stay Sharp... literally!

Page 6

|

Page 7

|

Page 8

|

#H_Generation Liga SEPA

#H_Generation Liga SEPA: From
		 students to professionals with heart

Hu-Friedy Partners
		 with Amazon Alexa
The value of Sharpening

A journey through a Century
		 with Hu-Friedy

Page 10 | Black Line
Page 11

|
|

Swiss Perio Education Week 2018
Donos Periosteal

Page 12 | IMS Stories
Page 13

|

Page 14

|

Page 15

|

Arm your office
		 with the right tools!
Technical Care Center

Ensuring your Instruments
		 remain at their best

Page 16 | Sharpening Solutions

VISIT US @EUROPERIO 2018 STAND 10.24

How the best perform

1

HU-FRIEDY
H_GENERATION*

#H_Generation*
are young professionals,
who work with Head, Heart,

Honesty and Humility
to help their patients
regain their Health
with Hope to get
a good result.
Their daily work is an Honor,
makes them Happy and, in a way,
makes them Heroes for their patients.
They work with high clinical and ethical standards and choose
just what is best for their patients. H_Generation* is a

Hu-Friedy Generation.
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* The H_Generation Liga SEPA Program is a brand new concept developed by Hu-Friedy and Spanish Society of Periodontology and Osseointegration.

HU-FRIEDY
H_GENERATION*

H_GENERATION LIGA SEPA: FROM STUDENTS TO PROFESSIONALS WITH HEART
The H_Generation Liga SEPA Program is a brand
new concept developed by Hu-Friedy and Spanish
Society of Periodontology and Osseointegration;
it is specially developed for young, keen
professionals at the earliest step of their career.
Their enthusiasm is so inspiring that Hu-Friedy
and SEPA are willing to encourage their vocation
with a specific and dedicated program. Following
their education since the very beginning, we work
alongside dental students to support them in
expressing skills and developing ideas. They are
young, dedicated, fresh and passionate: they are
the future, they are Hu-Friedy SEPA generation.

From University to
H_Generation Liga SEPA:
Students, get ready to join
the Community!
“The H_Generation* represents the current and
the future excellence in the dental context, even
a behavior, a mindset and definitely what a
student aspires to be” – says Riccardo Lepre,
EMEA Institutional Manager at Hu-Friedy, who
was strongly committed to this program since
the very beginning. “From student to practitioner,
Hu-Friedy is proud to be an important part of
their professional careers through educational
programs worldwide, inspiring performance
and the quality of the dental care.” Through
the Hu-Friedy University Program, the students
are followed in their professional growth and
are inspired to be part of the H_Generation*
community.
Last April 2018 in Seville, during the SEPA
Congress (Spanish Society of Periodontology
and Osseointegration) where the first edition
of H_Generation was launched by Hu-Friedy and
SEPA, even the EDSA (European Dental Students
Association) had the opportunity to know in depth
what the Liga SEPA is about. Tin Crnic, EDSA
EVP Officer, met the Scientific Board of SEPA,
discussing together new ways to include the
European Students community in the Liga contest.

Giana Spasic, Manager Key Opinion Leaders
Strategy Europe at Hu-Friedy, is very proud and
confident about the success of this opportunity.
“Thanks to the collaboration of SEPA, the
project allows Hu-Friedy to encourage young
professionals to present their first cases and
have the chance to further develop their skills
in presenting their work”, says Giana Spasic.
Hu-Friedy has always been committed in
supporting young professionals providing a
great number of services and programs.

Inspired by
Key Opinion Leaders
“We hope that the upcoming generation of
dentists can be inspired and guided by those
Key Opinion Leaders who work with the highest
level of ethics and have made a huge impact on
dental community and patients’ health”, adds
Giana. “Speaking of which, Dr. Rino Burkhardt,
who organised the Swiss Perio Education Week in
Zurich, will host the winner of the first edition of
Liga SEPA H_Generation”.

H_Generation
@ Liga SEPA 2018:
THE WINNER IS…
Liga SEPA H_Generation is an
online portal through which
young professionals present
their clinical cases in order to
participate in the contest.
The first edition of Clinical
Cases - Liga SEPA H_Generation
was finalized with a very
positive and exciting outcome
during the SEPA Congress held
Dr. Pablo Gómez
recently in Seville. Each of the
Hortigüela Ramos
presented cases was performed
on real patients who have been treated with different
periodontal procedures and the winners were voted by
society members on-line during the previous weeks.
Based on the highest numbers of votes, Dr. Pablo
Gómez-Hortigüela Ramos presented the most interesting
clinical case entitled: "Tunnelized connective tissue
graft + coronally advanced flap using VISTA technique
for the treatment of multiple adjacent recessions RT1 in
aesthetic area: clinical case and outcomes". The author
was awarded with a complete Hu-Friedy Swiss Perio Kit
and with the opportunity to take part in the Swiss Perio
Education Week in Zurich.
www.swissperio.com/course/swissperio-education-week/

SwissPerio
Education
Week
2018
November 3-9

From left to right: Riccardo Lepre - Hu-Friedy EMEA Institutional Manager, Tin Crnic - EDSA EVP Officer
and Giana Spasic - Hu-Friedy Manager Key Opinion Leaders Strategy Europe.
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HU-FRIEDY
PRODUCTS AND SOLUTIONS

EVEREDGE 2.0
THE MOST
ADVANCED
SCALER EVER
Hu-Friedy, its the latest innovation
in hand scaling

A sharper scaler is better
because it is more:

Hu-Friedy, a global leader in the manufacturing of dental instruments and
products, introduces EverEdge 2.0, its latest innovation in hand scaling
instrumentation, designed to help clinicians achieve the best clinical outcomes.

•
•
•
•

Leveraging decades of instrument making experience, Hu-Friedy developed
EverEdge 2.0 using a proprietary heat treatment process and enhanced
finishing techniques. The optimised steel of EverEdge 2.0 has superior edge
retention and wear characteristics that will last the entire life of the instrument.
Since it’s not a superficial coating, these characteristics cannot be removed
through use or sharpening. EverEdge 2.0 Scalers can be resharpened at any
point to extend their life and value.

Clinically effective since calculus is easily removed, not burnished
Comfortable for clinicians, causing less hand and wrist fatigue
Comfortable for patients due to less pressure needed for calculus removal
Efficient as less time is needed to scale

EverEdge 2.0 instruments are available in the popular original EverEdge
diamond-knurled, large-diameter handle, as well as the Resin 8 Colors handle,
a lightweight resin handle featuring a color-coded system to easily identify
scalers and curettes that correspond to areas of the mouth. The new purple
grips allow for easy identification of the EverEdge 2.0 scalers in each set-up.

“Hu-Friedy introduced our original EverEdge scalers ten years ago to satisfy
practitioners’ desire for a sharper instrument that lasts longer,” shares Ron
Saslow, Hu-Friedy CEO and Chairman of the Board. “While EverEdge scalers
quickly became, and remain, the top selling scaler brand in the world, we
challenged ourselves to develop an even more advanced instrument to help
practitioners perform at their best. We are very proud of the result, EverEdge
2.0, which allows clinicians to deliver the best possible outcomes for their
patients.”

*

HOW EVEREDGE® 2.0 TECHNOLOGY COMPARES AGAINST COMPETITORS
EDGE RETENTION THROUGH 500 STROKES* (*Through test media)
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The test results show that Hu-Friedy's EverEdge 2.0 is 72% sharper out of the
box and after repeated use (500 strokes), EverEdge 2.0 remains 50% sharper
when compared to the competition.
“The goal of this scientific study was to provide objective information about
which scaler starts sharper and stays sharper longer, because that is what
clinicians need in order to provide the best patient experience,” shares Ken
Serota, president of Hu-Friedy. “The research on EverEdge 2.0 both validates
and supports that goal.”
Dental hygiene textbooks and educators acknowledge that sharper scalers are
critical for effective removal of deposits during oral prophylaxis procedures.

4

FORCE (MEASURED IN NEWTONS)
LESS FORCE = SHARPER
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Understanding the critical importance of scientific evidence in supporting
product performance, Hu-Friedy engaged an independent third-party
laboratory specializing in blade technology, CATRA*, to conduct a detailed
scientific sharpness test. The independent test evaluated EverEdge 2.0 and
several competitive scalers on two important characteristics: Sharpness and
Edge Retention.

10

15

20

DULL

EVEREDGE® 2.0

LM-Dental

American Eagle

The companies and products named above are trademarks or registred trademarks of their respective owners. As of March 2016.

*The indipendent testing on the scalers was conducted by CATRA (Cutlery Allied Trades Research Association),
a specialised blade laboratory.

HU-FRIEDY
MEET THE EXPERT

STAY SHARP... LITERALLY!
Ms. Jennifer Harmond

WHY USING SHARP INSTRUMENTS
IS CRUCIAL TO EFFICIENT PATIENT CARE?

Any skilled dental hygienist understands that using sharp instruments is crucial
to efficient patient care. Not only are sharp instruments advantageous for
the patient, quality sharpness also benefits the dental hygienist as well. While
there are a multitude of instruments to choose from in the dental hygiene
profession, certain instruments such as Hu-Friedy’s EverEdge 2.0 exceeds
expectations in many regards.
EverEdge scalers improve palpable sensations, thus augmenting the efficiency
of scaling and periodontal debridement. Due to advancements in technology,
Hu-Friedy’s EverEdge 2.0 scalers are 50% sharper than the next scaling
competitor. Compared to the Amercian Eagle XP scalers, EverEdge 2.0
is actually 63% sharper, even after 500 strokes. The newer metal of the
EverEdge 2.0 instruments allows the cutting edge to maintain sharpness longer
than traditional metals, thus reducing the frequency of sharpening. This is not
to say that an EverEdge 2.0 scaler will last a lifetime, but the longevity outlast
other scalers in the market.
With the optimized heat control process to help maintain the sharp stainlesssteel cutting edge, the EverEdge 2.0 means more comfort for the patient and
clinician.
The clinician feels greater control of the instrument, along with the specifically
designed large diameter handle for optimal weight leading to reduced hand
fatigue. Meanwhile, less discomfort is experienced by the patient since the
clinician is using fewer strokes and is applying less pressure during scaling.

COME TO OUR STAND 10.24
AND TRY THE
EVEREDGE 2.0 EXPERIENCE.

Coated instruments, on the other hand, such as the American Eagle
instruments made with XP technology, have limitations in their design. Instead
of the titanium nitride coating being embedded in the steel, the coating
actually encapsulates the blade of the instrument and can be removed when
the blade is pressed against a hard surface (the tooth). Consequently, once the
coated layer has flaked off or is removed, the instrument is no longer effective.
After the coating is missing, the instrument should be discarded. Contrary, the
EverEdge 2.0 scalers can continue to be sharpened to generate a functionally
sharp cutting edge.
Ultimately, using sharp instruments will lead to successful clinical outcomes.
Practitioners and patients alike benefit from advanced manufacturing
processes with scalers like the EverEdge 2.0.

Jennifer Harmon is a Clinical Assistant Professor in the department of Dental Ecology at the
University of North Carolina School of Dentistry in Chapel Hill, NC. Jennifer’s experience expands
beyond clinical, with backgrounds in both education and research. In her current role, she is the
course director for Preventative Therapies and Periodontal Scaling as well as Dental Hygiene Theory.
Jennifer has authored articles in multiple publications and speaks on a variety of dental hygiene
related topics; with a focus on advanced periodontal instruments and ergonomics. When not
educating or speaking, you might find her volunteering or coaching. She has a passion to improve
the clinical teaching environment and the quality of patient care.

THE BEST OF EVEREDGE 2.0
STAYS SHARPER EVEN LONGER

EVEREDGE 2.0 uses a new, optimised heat control process in order to maintain the hard, sharp edge. This heat control, plus several
manufacturing high technology steps in Hu-Friedy’s proprietary process, provide the durability needed for effective procedures and
continued use

UNCOATED PERFORMANCE

Similar to the original EverEdge technology, our proprietary processing ensures that the superior edge retention and wear
characteristics of EVEREDGE 2.0 will last the entire life of the instrument. Since it’s not a superficial coating, these characteristics
can’t be sharpened or scraped away. EVEREDGE 2.0 scalers can be resharpened at any point to extend their life

REVOLUTIONARY TESTING SYSTEM

Hu-Friedy has invested in a custom blade evaluation system to ensure clinicians are receiving the sharpest possible instruments. Blades
from every batch of EVEREDGE 2.0 are tested right off the factory line to confirm that the sharpness value remains in our target range,
averaging 5 newtons of force required to cut the test material

NEW FINELY-HONED FINISH

EverEdge scalers are sharp…EVEREDGE 2.0 scalers are even sharper. Using an enhanced finishing process, Hu-Friedy’s professional
artisans are creating edges that are scientifically measured to be over 60% sharper than the next closest competitor. Less force means
easier, more comfortable scaling for the clinician and patient

DIAMOND KNURL METAL HANDLE

The same EVEREDGE handle you love! The unique diamond knurl pattern on the large diameter handle provides a confident and
comfortable grasp. The #9 EVEREDGE handle was also designed to be the optimal weight for reduced hand fatigue
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HU-FRIEDY
INNOVATION UPDATE

HU-FRIEDY PARTNERS WITH AMAZON ALEXA
Tami Wanless

USE AMAZON ALEXA ENABLED PRODUCTS
TO ASSIST WITH SHARPENING YOUR HU-FRIEDY SCALERS AND CURETTES!

Why use the Hu-Friedy
Sharpening Assistant?

Dull instruments can interfere with a hygienist’s
ability to effectively remove calculus as well as
cause serious ergonomic issues resulting in wrist,
neck and back pain. Keeping your cutting edges in
optimal conditional will help you perform at your
best; but, sharpening instruments is consistently
viewed as complex and time consuming. In a
world where sharpening is considered confusing
and burdensome, Hu-Friedy sought to develop
a simple, innovative, and interactive tool which
can assist in sharpening instruments for you to
achieve the best clinical outcomes. By leveraging
Amazon’s voice recognition platform, Hu-Friedy
once again revolutionizes the dental industry. The
Hu-Friedy Sharpening Assistant is the first ever
dental focused voice enable Amazon Alexa Skill!

A personal
Sharpening Assistant
The Hu-Friedy Sharpening Assistant is a FREE
educational tool available via the Amazon Alexa
skills store. Amazon Alexa skills can be run on
any Amazon Alexa enabled device, such as
the Amazon Echo—a hands-free speaker that
allows you to launch the dedicated sharpening
skill developed by Hu-Friedy. This one of kind
educational tool will walk you through the stepby-step instructions for how to sharpen your
Hu-Friedy scalers and curettes. The beauty of this
educational tool is it can be used by ANYONE. All
you need is an Amazon Alexa enabled device, a
Hu-Friedy scaling instrument, and a sharpening
stone or Diamond Sharpening Card.

How does it work?
On your Amazon Alexa enabled device, simply
start by saying “Alexa, open Hu-Friedy
Sharpening Assistant”. Once the skill is
launched, you must tell Alexa what instrument you
would like to sharpen. The Hu-Friedy Sharpening
Assistant recognizes all Hu-Friedy part numbers.
If you don’t know the exact part number, you can
say the type of instrument such as sickle scaler,
universal curette, or Gracey curette. Then, follow
along with the steps. You have the ability to pause,
repeat, skip or start over from the beginning at
any step in the process.
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It simplifies the sharpening process. You can
sharpen your instruments at your own pace by
pausing or repeating any step. This provides
increased flexibility and the ability to focus on
different details to enhance your sharpening skills.
While all Amazon Alexa enabled devices allow
you to listen to the different sharpening steps,
the Amazon Echo Show gives you the additional
option to watch the “It’s About Time” sharpening
video tutorials. With free step-by-step instructions
readily available—in a variety of methods—you can
tailor your learning experience and decrease the
learning curve associated with sharpening. You
will develop confidence in your sharpening skills,
resulting in consistently sharp instruments!
“I am fortunate to teach dental instrument
sharpening around the world, and no matter where
I go, there is a consistent dislike for instrument
sharpening. Most of the time this negative energy
stems from a confusion of the correct angulation
of the stone or how to sharpen sickles verses
Graceys. I believe using the Alexa sharpening skill
feature is the future of accurate dental instrument
sharpening,” said sharpening expert Tami Wanless,
RDH. “It is so easy to ask for an instrument by
name and instantly get precise instructions either
step-by-step or watch the videos. I’ve confidently
referred colleagues and students to use Alexa, it
can be quick tutorial for the seasoned hygienist or
a slow relaxed pace for every type of learner. I’ve
used Alexa at both my home and office as a quick
reference and am thrilled to see the negative cloud
over sharpening get blown away by Alexa.”

Tami Wanless is Adjunct Faculty in the department of Dental
Hygiene at the College of DuPage in Glen Ellyn, IL. She has a
Master’s Degree in Adult Education from Northern Illinois University.
Tami has twenty seven years of experience in the dental field with
twenty four of these years in both the clinical and educational
arenas. In her current role at College of DuPage, Tami is a clinical
educator, the didactic instructor for Head and Neck Anatomy and
Histology and the didactic and laboratory instructor in the Science
of Dental Materials. Tami authored the lab manual for the Science
of Dental Materials. She speaks on a multitude of dental hygiene
related topics; predominately instrument sharpening and public
health issues. Additionally, Tami is the founder of Sharp Advantage,
a nationwide instrument sharpening business. When not educating,
sharpening, scaling or active in professional organizations, you
might find Tami plotting the next dental mission trip. Tami is
committed to organised dentistry and quality patient care.
References
1. Kinsella, Bret. “Amazon Echo Now Shipping to 89 Countries.”
Voicebot, 8 Dec. 2017, https://www.voicebot.ai/2017/12/08/amazonecho-now-shipping-89-countries/
2. Kinsella, Bret. “Amazon Alexa Skills Kit Now Available in France.”
Voicebot, 13 Mar. 2018, https://www.voicebot.ai/2018/03/13/
amazon-alexa-skills-kit-now-available-france/
3. “Supported Alexa Features by Country for ‘International Version’
Echo Devices.” Amazon, Amazon, https://www.amazon.com/gp/
help/customer/display.html?nodeId=202207000
4. “Buying ‘International Version’ Echo Devices.” Amazon,
Amazon, https://www.amazon.com/gp/help/customer/display.
html?nodeId=202206990

WHERE CAN I GET IT?
Amazon Echo devices are available in the
following European Countries [1,2,3,4]. Currently,
Amazon Alexa supports both English and
German with French coming soon. To enable
the Hu-Friedy Sharpening Assistant, the
following criteria must be met:
1. your Echo Device must be connected to a
secure Wi-Fi network
2. the Alexa App must be downloaded to
your mobile device
3. the Echo device must be set-up as a
registered device within the Alexa App
After your device is properly set-up, find the
Hu-Friedy Sharpening Assistant using
the Amazon Skill Store or by clicking the
following link
www.goo.gl/iL7riY.
Finally, enable the skill and begin sharpening!

AMAZON ECHO
AVAILABLE IN THE
FOLLOWING COUNTRIES
Germany
Netherlands
Belgium
United Kingdom
Czech Republic
Ukraine
Denmark
Sweden
Austria
Greece
Poland
Finland
Slovenia
Latvia
Romania
Ghana
Portugal
Hungary
Croatia

Lithuania
Slovakia
Norway
Malta
Cyprus
Bulgaria
Estonia
Luxembourg
France (coming soon)
Albania
Belarus
Bosnia and Herzegovina
Georgia
Gibraltar
Lesotho
Liechtenstein
Macedonia
Montenegro
Serbia

HU-FRIEDY
FOCUS

THE VALUE OF SHARPENING
Dr. Consolata Pejrone

WHY SHARPEN INSTRUMENTS?
OR RATHER WHY CONTINUE TO CHOOSE INSTRUMENTS
THAT CAN BE SHARPENED?

Modern day industry strives to find increasingly wear-resistant materials to
minimise the breakdown of the cutting edge of periodontal instruments. Some
companies offer instruments made of alloys that are very hard, however they
cannot be sharpened and their working lives are difficult to predict.
For decades now, Hu-Friedy has produced instruments made of increasingly
more hardwearing alloys, that require less frequent sharpening and offer
greater edge retention. An added value is that the user has full control over
the edge and can ensure it is perfectly fit for its intended purpose – removal
of tartar or plaque, polishing or detoxification. The wide range available today
makes the use of an instrument that can be sharpened the best choice for
every clinician providing non-surgical periodontal treatment. Sharpening is
quick and simple for operators skilled in handling periodontal instruments,
however it can be daunting for some.
That is why, on request, Hu-Friedy can organise specific training on
sharpening, in order for users to learn the correct approach, ensure a longer life for their instruments and
maintain their performance at the highest level.

In short, the advantages are:
1.
2.
3.
4.

Longer life and better durability
Less frequent replacement of instruments
Greater control during treatment
Wider choice of instruments

It is also worth considering that most dental surgeries will have a wide range of instruments and most will benefit from
regular maintenance, so it is an essential skill to know how to handle and sharpen them correctly!

Consolata Pejrone, RDH has a Certificate Degree in Dental Hygiene from Forsyth School for Dental Hygienists and a Associate of Science in Dental Hygiene by the College of Pharmacy and Allied Health
Professions of Northeastern University in Boston, Massachusetts (USA). She obtained the attainment of the National Board for Dental Hygienists, the Northeast Regional Board in Boston and the California Board at
the University of Southern California in Los Angeles. Since 2006 she is a faculty member in the Dental Hygiene School at the University of Turin, Italy.
At the day she practices the profession as dental hygienist in different private practices in Northern Italy. Speaker of several national and international continuing educational programs, she holds lectures to
dental hygienists, dental assistants, general dentists, periodontists and medical doctors.
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HU-FRIEDY
HISTORY

A JOURNEY THROUGH A CENTURY WITH HU-FRIEDY
SINCE 1908, HU-FRIEDY HAS BEEN PUTTING THE HIGHEST QUALITY AND MOST INNOVATIVE
DENTAL PRODUCTS IN THE HANDS OF DENTAL PROFESSIONALS. AND TODAY, WE CONTINUE OUR
COMMITMENT TO ADVANCE DENTAL PERFORMANCE BY SUPPORTING THESE PRODUCTS WITH
WORLD CLASS SERVICES, EDUCATION AND PEER COMMUNITIES
Hu-Friedy is based in Chicago and has been privately owned by the Saslow
family since 1958. Today we employ over 600 talented and committed
employees in more than 10 countries — including international offices and
distribution centers in Milan, Frankfurt, Shanghai, Tokyo and Tuttlingen. Our
mandate for excellence is company-wide. Only at Hu-Friedy will you find
more than 300 artisans meticulously handcrafting instruments in a modern
manufacturing facility, where all employees are personally responsible for
the quality of their work. We believe that our success is the result of both our
company’s commitment to excellence and the dedication and pride of our
highly skilled craftspeople, management and staff.

A Legacy of Innovation
Since being founded in 1908 by Hugo Friedman, we have proudly worked with
private practitioners, dental schools and leading educators to develop new
technologies, innovative designs and quality products that are synonymous
with value and performance.
Because of our reputation for leadership, dental experts have been turning to
Hu-Friedy with their cutting-edge ideas for over one hundred years.

A Worldwide Focus on Quality
In the 1940s, when Dr. Clayton Gracey, the periodontist who first identified
gum disease as the cause of tooth loss, wanted to develop effective scaling
tools, he came to Hu-Friedy — and the seminal Gracey curette was born. In the
1980s, when Dr. Charles Jerge had a bold idea to standardise dental processes,
he too turned to Hu-Friedy. The result was the Instrument Management
System (IMS), which revolutionised the way dental practices organise, sterilize,
transport and store procedural set-ups, and ultimately won the prestigious
Design Engineering Magazine Award for Excellence.
Additionally, from our inception we have been committed to education and
developing relationships with students. At the core is our commitment to
helping our customers perform at their best and to improve lives through
better dentistry. From student to practitioner, Hu-Friedy is proud to be an
important part of our customers’ professional lives.

1940: A MAN, A VISION the Gracey evolution
Being a natural innovator, our history of engagement with key opinion leaders stretches back 70 years to our first
partnership with Dr. Clayton Gracey to develop the landmark, industry-changing Gracey curettes. In the mid 1940s,
an innovative dentist from the University of Michigan had a vision. Clayton Gracey wanted to “give every dentist the
possibility to treat even the deepest and least accessible periodontal pockets simply and without traumatic stretching of
the gingiva.” Dr. Gracey brought his idea to Hugo Friedman, the founder of Hu-Friedy, who supported his concept.
What did Dr. Clayton Gracey hope to do when he approached Hu-Friedy’s founder with an idea for new periodontal instrumentation?
Together, Hugo Friedman and Dr. Gracey developed a series of 14 single-ended area-specific instruments for the successful removal of deposits from root surfaces. Today, Gracey
curettes are double-ended but the working ends are made to the same specifications as the originals, including the blade and shank designs. Dr. Gracey’s designs laid the
groundwork for the new instruments of today. Over the last 65+ years, Gracey curettes have evolved as double-ended instruments with multiple handle choices and a variety of
style options for different clinical applications. As the dental industry grew and changed over the years and also the need for specialised instrumentation surfaced like After Five,
Mini Five, Micro and Mini Five Gracey Curette to arrive to the latest born the Biogent curette.
GRACEY COMPARISON CHART

Standard
vs.
Rigid

Standard
vs.
After Five

Standard
vs.
Mini Five

Standard
vs.
Micro Mini Five*

Standard
vs.
BioGent

SG1/2R9E2

SRPG1/29E2

SAS1/29E2

SMS1/29E2

SG1/29LCE2

After Five Curettes feature a terminal shank that is 3mm longer than standard Gracey curettes. The longer terminal shank allows better access to deep pockets and areas with
recession. The blade is also 10% thinner to allow for less distention when accessing deeper pockets.
Mini Five Gracey Curettes. Introduced in 1990, the Mini Five Gracey curettes have the same 3mm longer terminal shank and 10% thinner blade of an After Five Gracey curette, but they
also feature a 50% shorterblade. The short blade makes the instrument easy to maneuver in deep, narrow pockets, smaller roots, furcations and developmental grooves.
Micro Mini Five Gracey Curettes. Designed and engineered by Hu-Friedy in 2008, the Micro Mini Five Gracey curettes are the third alteration to the standard design. With the same
terminal shank as the After Five Curette and the same shorter blade as the Mini Five, the uniqueness of the Micro Mini Five is in the thinness of the blade -it is 30% thinner than the
Standard (20% thinner than the After and Mini Five Curettes) to help reduce tissue distension and ease gingival insertion. It is available in four popular patterns -the 1/2, 7/8, 11/12 and 13/14.
Biogent Curettes. In 2011 Dr. A. Labriola and Dr. P. Cortellini identified a need for a more tissue-friendly approach. Therefore they designed instruments that are slim enough to provide
enhanced pocket access: this is how the basic kit of BioGent curettes was developed. Their blade is shorter and thinner with different angulation between the shank and the working end.
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HU-FRIEDY
HISTORY

2017: EVEREDGE 2.0 how it's made

1

Highest quality raw material is machined into turnings

2

Turnings are inspected and then bent using advanced robotic technology
to ensure consistency

3

Another inspection followed by a cutting edge heat treat process, quench
and temper to ensure optimal strength, flexibility and performance

4

Surface treatment process including assembly and curing in accordance
with Hu-Friedy’s stringent quality protocol

5

CATRA testing to guarantee all points meet our industry leading
sharpness testing parameters

2018: TITANIUM IMPLANT scalers and curettes
Made from the same titanium alloy as implants and abutments, the new Titanium instruments for implants are expertly
designed and manufactured for implant maintenance, debridement and biofilm removal.
Tough enough to remove cement and calculus, but gentle enough to avoid scratching, these instruments can be safely
used on both supra and subgingival surfaces of dental implants.
The signature teal-coloured anodized titanium working ends provide enhanced contrast to the abutment surfaces, while
differentiate the instrument from the rest of the armamentarium. The cutting edges, on the contrary, are anodize-free and
allow the product to be sharpened at any time with a dedicated sharpening stone, in order to extend the useful life of the
instrument.
In addition to Hu-Friedy's growing implant maintenance portfolio, such as the unfilled resin Implacare II, this new line is available
in the most common scaler variants, including: the 204SD Sickle Scaler, featuring a contra angle design for enhanced access to
distal surfaces; the Langer 1/2 Curette, ideal for the mandibular posterior surfaces; and Hu-Friedy's signature
Gracey Mini Five® Scalers 1/2, 11/12, and 13/14, which deftly respond to the challenge of deep and/or narrow
pockets with their shorter, thinner blades and longer terminal shanks.
The new Titanium Implant Scalers and Curettes represent the best
solution to a clinical need: together with Hu-Friedy Implacare®
and Colorvue, they complement the implant maintenance portfolio
and with their maximum tactile grip and support, they ensure
increased access to periodontal pockets with improved comfort of
the patients as consequence. With the new Hu-Friedy Titanium
Instruments, the clinicians now have all the necessary for an optimal
care and maintenance of dental implants and they can perform at
their very best!

VISIT US @EUROPERIO 2018 STAND 10.24

How the best perform
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HU-FRIEDY
INNOVATION

Innovative instruments engineered with the newest technology.
Black Line Surgical Collection and the Swiss Perio Kit.
A must have for modern surgery.
DISTINCT BLACK FINISH FOR REDUCED LIGHT
REFLECTION AND ENHANCED CONTRAST

PERFORMANCE ENGINEERED COATING FOR
ENHANCED LUBRICITY AND VISUAL ACUITY
AT THE UNDERLYING TISSUE

SMOOTH, LARGE DIAMETER
HANDLE FOR MAXIMUM COMFORT
AND REDUCED HAND FATIGUE

Future-oriented innovation
on the market.
Nowadays precision, handling and control are absolutely necessary to
meet and perform today’s advanced surgical techniques successfully.

The Black Line Collection

With its series of short Satin Steel Handles, Hu-Friedy further extends its
surgical portfolio in the field of periodontology and implantology. The high
quality instruments have shorter handles than standard instruments and will
therefore fit any DIN cassette without difficulties. Among other items, the
product range includes surgical curettes, knives as well as instruments for
sinus elevation.
The instruments are made of durable Satin Steel and can be cleaned and
sterilised any number of times.

Hu-Friedy has introduced a future-oriented innovation on the market.
The Black Line is designed to optimize clinical outcomes by delivering
efficiency throughout the entire perio and surgical procedure featuring a
matte finish handle which reduces glare when the oral cavity is brightly
illuminated. The black working tips present excellent contrast against the
gingival tissue and can be distinguished clearly at all times. Improved
visibility increases control and enhances precision during the tunneling and
microsurgical techniques of intervention.

The feedback of one of our Key Opinion Leaders, according to Dr. Karl Koerner,
the Black Line represents “a coming together of smart instrument usage and
the newest technology, for a ‘home run’ in surgical armamentarium.”
He added that “the enhanced lubricity, prolonged edge retention, black finish
for contrast at the surgical site, and more ergonomic handle make this is a
‘must have’ for those doing exodontia.”

Handmade to exacting specifications and engineered with corrosion resistance
Immunity Steel® alloy, the Black Line retain their efficiency, even during
prolonged surgical procedures. Due to their special surface performance
engineered coating, the working tips remain hard and smooth for optimised
edge retention. Featuring a unique, smooth, large diameter handle for
maximum comfort and reduced hand fatigue, increasing control throughout
the entire surgical procedure, the ergonomic handles have a large diameter
and are lightweight. This enables relaxed handling and increases comfort.

Dr. Jon Suzuki said "The Black Line instruments are extremely well made and
handle with ease during extended surgical procedures. I was amazed to find the
cutting edge of the Black Line instruments maintain their acuity throughout
the entire periodontal surgery."

The handcrafted Black Line instruments include periosteals, periodontal
knives, periotomes, luxating elevators, surgical curettes, bone chisels, and
sinus lift instruments plus 7 Super-Cut scissors.
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Dr. Peter Haupers Jr. added that “the edge remains nice and sharp for a long
time—consistent with Hu-Friedy quality.”

Ken Serota, President of Hu-Friedy, said of the new collection, “We continually
challenge ourselves to develop unique, high-quality instruments like the Black
Line Collection. These instruments were truly developed with the practitioner
in mind—providing a reliable solution that will advance their performance in
even the most complicated surgical procedures.”

HU-FRIEDY
INNOVATION

SWISS PERIO KIT BEYOND THE INNOVATION
Hu-Friedy is excited to announce the launch
of the Swiss Perio Kit!
Developed with the key support of Dr. Rino Burkhardt
and the Swiss Perio Group, the Swiss Perio Instruments
are a comprehensive set of surgical devices specifically
designed for indications in modern periodontal plastic
and peri-implant surgery.

Hand Instruments:
• Performance engineered coating for a harder,
smoother surface for optimal edge retention and
enhanced lubricity
• Distinct black finish for enriched contrast and
visual acuity at the surgical site and underlying
tissue

The specific designed instruments allow less trauma by refined
working ends facilitating precise handling.

• Reduced light reflection afforded by a matte
finished handle and black working ends

The balanced weight of the instruments has been optimised
to reach more control and precision in specific and delicate
microsurgery procedures.

• Unique, smooth, large diameter lightweight handle
for maximum comfort, reduced hand fatigue and
increased control

The majority of the hand instruments represent an extension of
the Black Line Collection and involve all the Black Line features
and benefits.

• Handcrafted with Immunity Steel for optimal
strength and corrosion resistance

The Swiss Perio Kit has been designed to meet specific clinicians
needs of precision, ergonomics and patient satisfaction.
The Solution represents the way Hu-Friedy cooperates with the
Key Opinion Leaders across the World and how the Company looks
at the Innovation as one of the important pillar of the customer
satisfaction.

SwissPerio
Education
Week
2018
November 3-9

Hinged Instruments:
• Reduced light reflection afforded by a smooth,
matte handle
• Micro beak designs for increased precision
and reduced tissue trauma

We are proud to support the first education week

which is designed for clinicians that want to acquire in depth the knowledge in periodontal and
periimplant diagnosis, treatment planning and surgical as well as non surgical approaches.

DOWNLOAD

the Swiss Perio
Kit Brocure

From 3rd to 9th
November 2018

Zurich, Switzerland

SPEAKERS: Jan Lindhe, Niklaus Lang, Sandro

Cortellini, Rino Burkhardt, Patrick Gugerli,
Jeanie Suvan, Anton Sculean, Gianni Salvi, Giulio
Rasperini and Christoph Ramseier

PDONOS PERIOSTEAL THE BLACK LINE COLLECTION CONTINUES TO GROW

FEATURES AND BENEFITS:
• Facilitates flap elevation in the posterior areas such as distal sites
and lower molars, allowing for lingual and buccal access
• Working ends are not sharp so it does not cause damage to soft
tissue
• Different sized working ends allow for elevation in both anterior
and posterior
• Working end angulation allows for elevating connective tissue
grafts

VISIT US @EUROPERIO 2018 STAND 10.24

Hu-Friedy Surgical is excited to announce
the launch of the Donos Periosteal!
Developed in conjunction with Professor
Nikolaos Donos, a Key Opinion Leader
from the United Kingdom, the Donos
Periosteal is designed to facilitate efficient
flap elevation.
How the best perform
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HU-FRIEDY
TOTAL DENTAL SOLUTION

IMS STORIES
IMS Stories are some of the most interesting and
professional Hu-Friedy Testimonials that report the
experiences of proficient dentists from all over the world
who share the benefits of Hu-Friedy IMS System
from an internal point of view.

Dr. Dick Barendregt (Rotterdam)
speaks about Organisation
“The initial idea was that we wanted to go from an old process and
organisation into a new system” – says Dr. Barendregt from Proclin
Rotterdam. “Our aim was working in the office completely safe for our
patients and staff, and this is why I used the contact I had since a long
time with Hu-Friedy”. Olaf Westening, Country Manager Netherlands
and Denmark at Hu-Friedy’s, visited the clinic with a team of Hu-Friedy
experts and proposed Dr. Barendregt the IMS Solution. “The IMS
Cassettes are made to organise the instruments in a safe and more
efficient way” - says Westening. “All this needs to be done according
to national guidelines for disinfection and sterilization: we are very
proud to have an instrument management system based on Hu-Friedy
cassettes that perfectly complies with all requirements.”
After having implemented the IMS solution in his clinic, Dr. Barendregt
noticed a real improvement in terms of safety and organisation. “With
IMS System, dental assistants or dentists don’t touch dirty instruments
before starting the process of disinfection and sterilization” – he says
– “This is important for the practitioner, since he can’t get injured by a
sharp instrument, but also very important for the patient because all
instruments come out of the sterilization perfectly clean and ready to be
used safely for the next treatment.”

Dr. Carlo Ghezzi (Milan)

The IMS
“
Cassettes perfectly

match with our
standardised
protocols and
special equipment
and we are
very happy we
implemented the
System in
our clinic

”
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and the new Technologies
Although it was founded more than 110 years ago, Hu-Friedy is continuously
focused on a commitment to improve advanced dental performances. The
secret of the innovation is being constantly updated by developing products
of the future and this is why the Hu-Friedy Solution well fit in the original
and revolutionary Studio Ghezzi in Milan.
“The Hu-Friedy IMS Cassettes represent the best solution in terms of
organisation and efficiency, especially if you want to save time”, says Dr.
Carlo Ghezzi. “Carrying the instruments that we need for a procedure all
at once means not only less work for us, but also more safety for the staff
since the risk of injuries are minimal with all the instruments securely held
in the cassettes.”
In Studio Ghezzi every clinic is provided by three monitors with which the
doctors usually work: one shows the appointments’ schedule, the other one
shows the dental procedure thanks to a microscope provided with a camera,
and the last one is a panoramic view of the room. “The IMS Cassettes
perfectly match with our standardised protocols and special equipment
and we are very happy we implemented the System in our clinic” – says
Dr. Ghezzi. “Even their design is elegant and, since we are Italians, we
love design and new Hu-Friedy Cassettes perfectly fit in our modern and
recently refurnished dental practice.” When a patient goes to Studio Ghezzi
for a visit, he feels immediately at home.
“Our aim has always been letting the patient feel comfortable while doing
our job at best. The concept of this Studio is being always updated with the
new technologies, but in a familiar atmosphere.”

With IMS System,
“
dental assistants or

dentists don’t touch
dirty instruments
before starting
the process of
disinfection and
sterilization

”

HU-FRIEDY
TOTAL DENTAL SOLUTION

Dr. Koray Feran

(London) about the
profitable Investment

MANUAL

Clinical Director of the London Centre
for Implant and Aesthetic Dentistry,
Dr. Koray Feran was introduced to
Hu-Friedy instruments at University and
has been using them for over 20 years.
Eventually, he implemented the Hu-Friedy
IMS System in his practice.
“I find the IMS System very easy to
work with, the cassettes organise the
instruments in such a way that specific
kits are always to hand. Instruments don’t
get lost or damaged in cassettes and both
of them are still lasting the distance, their
value is unquestionable”.
Dr. Feran highlights that during the
sterilisation process, instruments don’t have to be scrubbed since they
are held and cleaned in the cassettes. This system is much safer, as it
reduces the risk of sharps injuries and punctures, especially for assistants
who handle the instruments during reprocessing. This reduction of
manual intervention also saves time during each reprocessing cycle.
“The cassettes as a whole can be soaked, ultrasonically cleaned, put in
the thermo-disinfector and finally sterilised without the assistants having
to look after the instruments one by one. It actually saves a great deal
of time” – says Dr. Feran. With an ergonomic hole pattern designed for
optimal clean in thermo-disinfector, the IMS Infinity Cassettes are made
with long-lasting and low-maintenance stainless steel. Moreover, the
coloured rail system allows them to be easily identified in different types
of kit according to procedural need. “Compared to the cost of setting up
a high end private practice anywhere, the IMS System is quite a minor
investment since you’re already investing in instruments and the cassettes
don’t add a huge amount to the cost of that” – shares Dr. Feran. “Yes, there
is an investment, but it's one you make once; you might want to add more
instruments or kits later, but you don’t need to keep doing it, it’s almost
a once-in-a-lifetime purchase. As long as you look after them, they last
forever.”

Instruments don’t get lost or damaged in
“
cassettes and both of them are still lasting
the distance, their value is unquestionable
”

ARM YOUR OFFICE
WITH THE RIGHT TOOLS!
An implemented IMS System with Hu-Friedy Cassettes standardises and combines the
cleaning, sterilisation, storage and organisation of dental instruments and facilitates
the control and prevention of cross infections while increasing organisation, efficiency
and safety.
ORGANISATION
Standardised protocols avoid forgetting any step and increase efficiency.
It is possible thanks to:
• Instruments, accessories and disposables organised in a color-coded cassette
customised per procedure or type of use
• Less counter space required in the dental practice and in the sterilisation area
• Professional chairside image through presentation of sterile packages in front of
the patient
EFFICIENCY
Hu-Friedy IMS Solution for instrument reprocessing can save the dental practice up to
10 minutes per procedure. The benefits are:
• A more productive team encouraged by reduced cleaning time
• Organised storage of instruments within procedural labelled cassettes
• Enhanced chairside efficiency and incremented productivity
SAFETY
31% of sharp injuries occur while cleaning the instruments. With the Hu-Friedy IMS
System this risk is much reduced, in fact:
• Carrying the cassettes with instruments securely held wearing appropriate gloves,
reduces the risk of injury and exposure to blood borne pathogens
• Potential damage of the instruments (bending, breaking, etc.) is reduced by storing
instruments in cassettes
• Hand scrubbing is almost eliminated.

VISIT US @EUROPERIO 2018 STAND 10.24

IMS

Time Saved

2 Min Saved

Hand Scrub - Ultrasonic

Rinse**

1 Min Saved

Disinfect Tray

Dry

2 Min Saved

Sort Instruments

Pouch/Wrap

Autoclave & Store

2 Min Saved

Prep Tray Find Instrument

Chairside
**

When a thermodisinfector is used,
greater time savings can be achieved.

MORE SAFETY

…reduces risk of injury and exposure to
blood borne pathogens
…safer transportation
…increases effi ciency during reprocessing

HOW WOULD YOU
PREFER TO WORK?
UP TO 3 MINUTES LOST WHEN
NEEDED INSTRUMENT IS NOT
AVAILABLE CHAIRSIDE.
		

WOULDN’T YOU RATHER HAVE
EVERYTHING WHEN YOU
NEEDED IT?

7 MINUTES

SAVED FOR EACH PROCEDURE

= 63 MINUTES

SAVED EVERY SINGLE DAY*
*based on market survey results.

Want to evaluate your understanding
of infection control best practices?
Try our INFECTION CONTROL SELF-CHECK
and see how you fare!

How the best perform
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HU-FRIEDY
SERVICES

TECHNICAL
CARE CENTER
EXTENDING INSTRUMENT LIFE PERFORMANCE

YOUR DEDICATED CRAFTSMANSHIP
A full set of services to maximise your instrument life
and extend its performance
Sharpening A sharp instrument secures reliable operations,
less fatigue and increases results efficiency at the most comfortable patient conditions
Repairing Secured by a team of renowned technical experts to deliver
timely repairs and reconditioning
Refurbishing We aim to get your device or instrument back in your hands fast,
in as close to 'as new' condition as possible

FRANKFURT
HEADQUARTER EMEA

Polishing Polishing is the collection of high technology driven processes
aiming at finishing instruments surfaces to improve their aesthetic quality
Laser Marking Want your instruments or IMS Cassettes to be labeled
with your name or your dental studio brand? We can do that

Consultancy Tailored consultancy dedicated to your needs, capable of
suggesting the best way to operate at the best instruments performance
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TUTTLINGEN
TECHNICAL CARE CENTER EMEA

HU-FRIEDY
SERVICES

OUR FULL SERVICE PROCESS STEP BY STEP

FINALISATION

MAINTENANCE
REPAIR AND

ASSESSMENT
1

2

REFURBISHING

ANALYSING

PERSONALISATION

4

SHARPENING
AND POLISHING

LASER MARKING

3

(OPTIONAL)

ENSURING YOUR INSTRUMENTS
REMAIN AT THEIR BEST

HANDS ARE ABOUT HELP, PASSION AND EXPERIENCE.
FOR MORE THAN 100 YEARS, OUR HANDS TAKE CARE OF
WHAT YOU ARE HANDLING EVERY DAY.

Richard Neher
General Manager
Tuttlingen

Kristin Baumeister
Manager Distribution,
Technical Care Center
& KOL Course Support

Where is it located?
And why are you there?

Who is working at the
Technical Care Center?

We easily see and perform
it as a 4 step process

We are in Tuttlingen, Baden-Württemberg, the
global hub of medical device manufacturing, where
technical know-how, passion and expertise has
existed for more than 100 years.
Due to the Medical and Dental manufacturing
established here, the Tuttlingen region has
developed the best supporting competencies and
methodologies to grant the highest efficiency to
the instruments. Being in Tuttlingen for us means
having the quickest availability of new technique
development, attracting the best talent and granting
the most competent craftsmanship available in our
Dental industry. As you have to be in the best place
possible to learn how the best perform.

We have created the widest span of expertise
for our mission, mixing together highly trained
instrument makers, experienced craftsmen who
manufactured devices throughout their lives
and fresh technical talents in the Dental market
which secures the best level of competencies and
technical know-how.
Our employees are our most important asset
and we are so proud to meet our Clients with
a growing team of long term, passionate and
caring professionals driven by experience. Our
responsibility is about ensuring that they have
the best equipment, materials and technologies
available to execute their mission and maximise
their skills, which actually means turning their
passion on crafting into the most efficient and
reliable service execution.

(Full Service Process - FSP)

What is your Mission
and what is a TCC for
Hu-Friedy Europe?
The Technical Care Center is a dedicated center
where the customer is central in regards of
three main drives: Time to Client, which means
implementing the best logistic and distribution
possible for minimising the wait between placing
an order and receiving it at the dental clinic. Client
consultancy, which - in coordination with our
European Customer Service - grants the widest set
of after sales services and competences, Technical
maintenance, which ensures that even after a
heavy working life, our clients can actually have
their instrument refurbished to as near 'brand
new' efficiency as possible. We daily implement
advancing dental performances through our total
caring approach, which means that we personally
commit on enabling our Clients to perform at their
best, everyday.

VISIT US @EUROPERIO 2018 STAND 10.24

How does your daily work
look like?
The best way to understand how we work, would
be to look at it from an instrument perspective.
The instrument arrives at Hu-Friedy Europe TCC
and right after is registered. Then, we check if
the Client requests match technical feasibilities
and performance criteria according to our PECC
(Performance & Excellence Check Criteria), as
we commit to shipping back an instrument that
looks new. We then carry the instrument to get
processed by our specialist for that particular
item. We then move the product to a QC area
where another team will verify that the job was
completed as expected, then we package and ship
back to the dental practice.

1. Assessment
(analysing)

2. Maintenance

(repairing and refurbishing)

3. Personalisation

(laser marking - optional)

4. Finalisation

(sharpening and polishing)

Customise your
instruments
Our edging laser technology
allows our Technical Care
Team to customise your
instruments, engraving
the name of your office,
its logo, or more simply, by
procedural kit, making them
easily identifiable for you
and your team.
Feel free to reach us out for more information:
HFETechService@hu-friedy.com

How the best perform
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HU-FRIEDY
PRODUCTS AND SOLUTIONS

SHARPENING SOLUTIONS
SHARPENING IS THE BEST WAY TO PROLONG YOUR INSTRUMENT LIFE
CHOOSING WHICH SHARPENING PRODUCT TO USE CAN BE A SUBJECTIVE DECISION

Here are some key factors to consider
• How often do you sharpen your instruments?
• How often do you use your instruments?
• How difficult are the patients you use your instruments on?
Depending on the level of wear, a different stone or device may be
necessary. As the leader in dental instrument sharpening, Hu-Friedy
provides solutions for all your sharpening needs.
Let’s go through the many different sharpening options available and
when each is appropriate:

Arkansas Stones
As the oldest sharpening stone in
dental hygiene, Arkansas stones are
classic. Traditionalists love to use these
natural stones that are mined in the
caves of Arkansas. These stones are a
very fine grit and are meant for light
honing of instruments, or for hygienists
that are very regularly maintaining
their instruments that don’t get worn
down much. It is recommended that
they are lubricated with oil to prevent
the metal shavings from becoming
embedded in the stone.

Ceramic Stones
Although the Ceramic stones have not
been around as long as the Arkansas,
they have still been available for
decades. These synthetic stones are
usually available in fine grit and are ideal
for hygienists that routinely sharpen
their instruments. The Dual Grit stone
is also ceramic and is double-sided with
a fine grit on one side and medium grit
on the other (for duller instruments that
require more abrasiveness). Although no
lubrication is necessarily recommended,
water is preferred for those that choose
to do so.

I-Stones
Like Ceramics, the I-Stones are also
synthetic stones. They are very coarse
and are usually recommended for
the reconditioning of badly worn
instruments. It is recommended to
follow up the use of an I-Stone with
a finer stone to hone the edges of
instruments.
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Diamond Sharpening Cards
These cards are the latest
innovation in Hu-Friedy’s
sharpening solutions. These flat,
credit-card sized cards highly
durable and resist ditching and
grooving. They are available in 3
different grit levels to cover all
sharpening needs:
• Extra fine – for lightly honing
edges or fine-tuning already
sharp instruments.
• Fine – for regular maintenance
of instruments.
• Medium – for very dull 		
instruments that require
		
complete reconditioning.
It is generally recommended to follow up a Medium card with a Fine or Extra
fine to properly hone the edges.
Although they look and feel much different from traditional hand stones,
the Diamond Sharpening Cards are used with exactly the same sharpening
techniques.

Sidekick Sharpener
For clinicians who prefer to
work with an automated and
contemporary technology, the
Sidekick Sharpener is the most
convenient and easy-to-use
sharpening device on the market
for routine maintenance of
scalers and curettes. The Sidekick
is cordless, portable, and uses
minimal space.
The Sidekick provides a guide
plate that has pre-set angles for
easy placement of sickles scalers,
as well as gracey and universal
currettes, for consistent and
accurate angles and edges every
time.
It is important to remember that with any sharpening product, correct
techniques and routine sharpening are critical in helping extend the
instrument’s life and getting the ideal, sharp edge. One stone or device may not
be a universal solution for all your instruments. Rest assured, Hu-Friedy has a
variety of options for you to choose from and provides solutions for all your
sharpening needs.

SHARPENING
Hu-Friedy's It's about time
| Sharpening Gracey Curettes
The demonstration for sharpening a Gracey curette will be shown with a
right handed-clinician. Left handed clinicians can proceed by using reverse
directions.

TOO HARD

TOO SOFT

JUST RIGHT!

TITANIUM
IMPLANT SCALERS
VISUAL ACUITY

IMPLANT MAINTENANCE

ERGONOMIC SENSITIVITY

Gentle enough for implants,
strong enough for calculus.
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